Alphacomm Solutions Teams with ACI Worldwide to Accelerate International Expansion and
Enhance Customer Experience for Telco and Digital Goods Sectors
August 8, 2018
ACI’s UP eCommerce Payments solution powers rollout of Alphacomm’s services for reload, reminder, payments and fraud protection
NAPLES, Fla.--(BUSINESS WIRE)--Aug. 8, 2018-- ACI Worldwide (NASDAQ: ACIW), a leading global provider of digital payment and
banking solutions, announced today that Alphacomm Solutions, a specialist payments solution provider for the telco and digital goods sectors, is
implementing ACI’s UP eCommerce Payments solution to deliver next-generation payments and expand its global footprint.
In the telco sector, mobile and virtual network operators (MNOs and MVNOs) are under pressure as traditional spending declines, and fraud continues
to rise. However, new opportunities are opening due to the rise of digital content and IoT (Internet of Things), which could represent a €13bn
opportunity in Europe alone over the next five years.1 Alphacomm equips its clients with a solution that maximizes this opportunity; fine-tuning the
payment mix for superior customer service, while ensuring first-rate payments security and fraud prevention.
ACI’s UP eCommerce Payments solution provides Alphacomm with extensive global connectivity to a network of more than 350 card acquirers and
alternative payment methods, backed by PCI-compliant payment processing in the cloud. Covering 160 countries, supporting all currencies and over
25 languages, ACI’s solution makes it possible for Alphacomm to realize its ambitious global growth plans.
“Speed can be critical in taking advantage of market opportunities, and for any organization that accepts payments, that means having the ability to
quickly and efficiently configure alternative payment methods and optimize acquiring strategy,” said Andy McDonald, vice president – Merchant
Payments, ACI Worldwide. “Though our pre-existing technical connectivity to more than 350 payment endpoints, Alphacomm can fully focus their
resources on feature development and take customer experience to the next level.”
“ACI’s track record of nearly twenty years supporting telecommunications companies, and demonstrated expertise in helping businesses expand
internationally, made it a natural fit for Alphacomm,” said Huub Sparnaay, CEO, Alphacomm. “Access to ACI’s global network of endpoints enables our
customers to fine-tune their payments setup for higher conversions, while the tokenization solution provides a seamless checkout flow that improves
the overall customer experience.”
1)‘The Mobile Payments Opportunity for Telcos’: https://www.aciworldwide.com/lp/mobile-payments-opportunity-for-telcos
About ACI Worldwide
ACI Worldwide, the Universal Payments (UP) company, powers electronic payments for more than 5,100 organizations around the world. More than
1,000 of the largest financial institutions and intermediaries, as well as thousands of global merchants, rely on ACI to execute $14 trillion each day in
payments and securities. In addition, myriad organizations utilize our electronic bill presentment and payment services. Through our comprehensive
suite of software solutions delivered on customers’ premises or through ACI’s private cloud, we provide real-time, immediate payments capabilities
and enable the industry’s most complete omni-channel payments experience. To learn more about ACI, please visit www.aciworldwide.com. You can
also find us on Twitter @ACI_Worldwide.
About Alphacomm Solutions
Alphacomm Solutions is a global partner in all top up, reminder, dunning and payment challenges. We just hate missed revenue. With that in mind, we
offer a unique full service payment solution and 100% fraud protection. We turn complex payment challenges into simple solutions for our partners.
Thanks to our 100% payment guarantee you don’t have to worry about fraud risk any more. Our solutions boost your revenue, bring maximum
customer satisfaction and increase loyalty. Plus, we deploy a business model where your success is our success. Once you decide to use our
endorsed branded products & services, we can have them up and running within weeks. For more information, please visit
www.alphacommsolutions.com.
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