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Transbank upgrades debit and credit card processing system to maintain competitive edge and comply with new government regulations

NAPLES, Fla. & SANTIAGO, Chile--(BUSINESS WIRE)--May 20, 2019-- ACI Worldwide (NASDAQ: ACIW), a leading global provider of
real-time electronic payment and banking solutions, today announced that Transbank, the largest acquirer in Chile and an existing ACI customer, is
now taking advantage of ACI’s UP Retail Payments solution to offer differentiated services to businesses, maintain a competitive edge in the market
and better comply with local card scheme mandates.

Founded as a credit card processing intermediary in Chile, Transbank has led the development of digital payments for almost 30 years. It plays a
critical role in the Chilean economy, responsible for a significant part of the payments flow nationally and the exchange of payments abroad. The
company’s backend processing system was due for an upgrade, and at the same time, the Chilean government regulations pushed to open the
country’s acquiring business, allowing new players to enter the market. To maintain its competitive edge and comply with local card scheme mandates,
Transbank chose to update its system with ACI’s UP Retail Payments solution.

“In the payments industry, change is the only constant, and to stay relevant, we need to continue to transform our business,” said Vicente Tredinick,
Chief Information and Operations Officer, Transbank. “Our goal is to continue innovating the Chilean economy toward even broader global integration.
ACI’s UP Retail Payments solution provides us with the ability to bridge the features and functionalities of our existing system with next-generation
technologies, so that we can continue business-as-usual while adding new services - to boost revenue growth - and innovating in a protected
environment.”

Transbank now has the flexibility to capitalize on market opportunities by offering differentiated services to businesses, and comply with the new
government regulations. In addition, the organization is better able to support the more than 300,000 businesses that are configured into its system,
processing volumes of five million transactions per day.

In the future, Transbank will also benefit from ACI’s UP Payments Risk Management solution, which will help bolster security through a combination of
machine learning, advanced analytics and fraud and payments data.

“Real-time payments is already a reality in Chile, and moving to an open digital banking environment is necessary to compete today,” said Marco
Bravo, vice president, Latin America, ACI Worldwide. “As a leader in the market, Transbank is future-proofing its business with flexible capabilities that
drive speed-to-market and allow the company to compete successfully, while increasing customer retention and delivering even higher shareholder
value.”

ACI’s UP Retail Payments solution combines the features and functionalities of current systems and next-generation technologies in a coexistence
environment to deliver a digital payments experience. The power of ACI’s UP Retail Payments lies within the UP Framework, which is built on an open
service-oriented architecture, delivering robust orchestration that enables easy integration with multiple systems as well as support for card, non-card
and alternative payments, among other benefits.

About ACI Worldwide
ACI Worldwide, the Universal Payments (UP) company, powers electronic payments for more than 5,100 organizations around the world. More than
1,000 of the largest financial institutions and intermediaries, as well as thousands of global merchants, rely on ACI to execute $14 trillion each day in
payments and securities. In addition, myriad organizations utilize our electronic bill presentment and payment services. Through our comprehensive
suite of software solutions delivered on customers’ premises or through ACI’s private cloud, we provide real-time, immediate payments capabilities
and enable the industry’s most complete  omni-channel payments experience. To learn more about ACI, please visit www.aciworldwide.com. You can
also find us on Twitter @ACI_Worldwide.

© Copyright ACI Worldwide, Inc. 2019
ACI, ACI Worldwide, the ACI logo, ACI Universal Payments, UP, the UP logo and all ACI product/solution names are trademarks or registered
trademarks of ACI Worldwide, Inc., or one of its subsidiaries, in the United States, other countries or both. Other parties' trademarks referenced are the
property of their respective owners.

Product roadmaps are for informational purposes only and may not be incorporated into a contract or agreement. The development release and timing
of future product releases remains at ACI’s sole discretion. ACI is providing the following information in accordance with ACI's standard product
communication policies. Any resulting features, functionality, and enhancements or timing of release of such features, functionality, and enhancements
are at the sole discretion of ACI and may be modified without notice. All product roadmap or other similar information does not represent a
commitment to deliver any material, code, or functionality, and should not be relied upon in making a purchasing decision.

View source version on businesswire.com: https://www.businesswire.com/news/home/20190520005116/en/

Source: ACI Worldwide

Dan Ring
E-mail: dan.ring@aciworldwide.com
Phone: 781-370-3600

Nidhi Alberti
E-mail: nidhi.alberti@aciworldwide.com

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2F&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=ACI+Worldwide&index=1&md5=ec78e6eba0f254dbca17a1c89d81c977
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fabout-aci&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=electronic+payment%C2%A0and+banking%C2%A0solutions&index=2&md5=71901113b063f06a258c12b23fed72ad
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Fup-retail-payments&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=Retail+Payments&index=3&md5=30ea7e9daf43431ebda6323a07374f46
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Fup-payments-risk-management&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=Risk+Management+solution&index=4&md5=8ab551ec590ef0aba6c2cb7213ed0c08
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Fup-payments-risk-management&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=machine+learning&index=5&md5=df7a9c4e8f39b114ecb25c0093027daf
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Fup-retail-payments&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=Retail+Payments+solution&index=6&md5=ec4073733d5e483b3af076ff16dc1bdc
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Funiversal-payments&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=Universal+Payments&index=7&md5=4acc0873676250947c874e67940c9cdb
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fabout-aci&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=electronic+payments&index=8&md5=b8e1d5e84480e622edf9f1fdd9ef59bb
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fproducts%2Febpp-services&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=electronic+bill+presentment+and+payment&index=9&md5=3b9ce88375dffc5ea58e1d88aed9d55d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fcapabilities%2Fsaas-delivery&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=private+cloud&index=10&md5=13d3ddaf88373846b2a71ed15b10d973
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Fup-immediate-payments&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=immediate+payments&index=11&md5=614f8012a75375d9aaf8abfdff3e9b2b
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fcapabilities%2Fomni-channel-payments&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=omni-channel+payments&index=12&md5=95b3eaf310679af9a1ac26df8158c7c2
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.aciworldwide.com&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=www.aciworldwide.com&index=13&md5=adfb5cc175c83db5745c32c74cf0efef
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2Faci_worldwide&esheet=51986994&newsitemid=20190520005116&lan=en-US&anchor=%40ACI_Worldwide&index=14&md5=1e7daae176fddf0f76fef270aeb4cd4b
https://www.businesswire.com/news/home/20190520005116/en/
mailto:dan.ring@aciworldwide.com
mailto:nidhi.alberti@aciworldwide.com


Phone: 781-370-3600


