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New platform improves omni-channel experience for consumers, including self-service channel integration with mobile and internet banking

OMAHA, Neb.--(BUSINESS WIRE)--Feb. 16, 2021-- ACI Worldwide (NASDAQ: ACIW), a leading global provider of real-time digital payment software
and solutions, today announced a partnership with Auriga, a market leader for omni-channel banking and payment systems. The companies will
launch a next-generation ATM and self-service banking platform aimed at improving the omni-channel banking experience for consumers globally.

Under this partnership, ACI’s Enterprise Payments Platform —an industry leading platform that helps banks manage new payment types, standards
and regulations to enable digital transformation—will integrate with Auriga’s omni-channel banking solution, WinWebServer (WWS). This will provide
banks with the next-generation self-service banking that merges physical and digital channels in a highly secure, modernized technology platform. The
joint solution, available alongside ACI’s continued support for traditional ATM technologies, will provide improved customer service through the
integration of ATM with mobile and internet self-service banking capabilities. It will enable banks to define an integrated channel strategy, optimizing
and transforming their branch and ATM estates.

“The pandemic has changed, among other things, the way consumers bank. It has also accelerated the digital transformation journey for banks—
ensuring accessibility to banking services around the world,” said Jeremy Wilmot, chief product officer, ACI Worldwide. “ACI’s partnership with Auriga
will deliver more self-service banking options for consumers that will drive the digital banking experience forward. A digital-first company with a strong
reputation in omni-channel banking, Auriga’s partnership with ACI will help meet the growing global demand for next-generation ATM capabilities.”

“Today’s consumers use a wide range of channels to access banking services, switching from one device to another continuously. Increasingly, they
demand cash and non-cash services at their convenience, 24 x 7. ATM technology has too often been an obstacle to meeting these changing
demands. ATM owners must adapt to meet these needs through the advancement of the ATM infrastructure by converging physical and digital
services for a consistent consumer experience. Our partnership with ACI will not only deliver optimal self-service banking offerings across channels,
but will also expand our global footprint,” said Vincenzo Fiore, CEO, Auriga. “In addition, our solution offers centralized ATM security operations on a
single platform, ensuring minimal impact on device performance.”

The ACI Enterprise Payments Platform enables banks, processors, national infrastructures and fintechs to rapidly respond to shifting trends,
regulatory mandates and new competition across all lines of business and payment types.

About ACI Worldwide

ACI Worldwide is a global software company that provides mission-critical real-time payment solutions to corporations. Customers use our proven,
scalable and secure solutions to process and manage digital payments, enable omni-commerce payments, present and process bill payments, and
manage fraud and risk. We combine our global footprint with local presence to drive the real-time digital transformation of payments and commerce.

About Auriga

Auriga is a leading supplier of software and technological solutions for the banking and payments industries, and a specialist provider of innovative
omnichannel solutions to banks and other financial institutions. Its solutions, deployed on over 70% of Italian ATMs, are founded on modern
architecture and improve time to market for new services while lowering costs, protecting critical devices from cyber-attacks, and building long-term
competitive advantage. Auriga is a global company with a direct presence in Italy, UK, France, Spain, Germany and Mexico, and expanding operations
in Western and Eastern Europe, Latin American (LATAM) and Asia-Pacific (APAC). 

© Copyright ACI Worldwide, Inc. 2021

ACI, ACI Worldwide, ACI Payments, Inc., ACI Pay, Speedpay and all ACI product/solution names are trademarks or registered trademarks of ACI
Worldwide, Inc., or one of its subsidiaries, in the United States, other countries or both. Other parties’ trademarks referenced are the property of their
respective owners.

Product roadmaps are for informational purposes only and may not be incorporated into a contract or agreement. The development release and timing
of future product releases remains at ACI’s sole discretion. ACI is providing the following information in accordance with ACI's standard product
communication policies. Any resulting features, functionality, and enhancements or timing of release of such features, functionality, and enhancements
are at the sole discretion of ACI and may be modified without notice. All product roadmap or other similar information does not represent a
commitment to deliver any material, code, or functionality, and should not be relied upon in making a purchasing decision.

View source version on businesswire.com: https://www.businesswire.com/news/home/20210215005386/en/

Media Contacts
ACI Worldwide
Dan Ring
dan.ring@aciworldwide.com
781-370-3600

Nidhi Alberti

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2F&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=ACI+Worldwide&index=1&md5=90724055c55c3e08d833975a77d347a3
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fabout-aci&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=real-time+digital+payment+software+and+solutions&index=2&md5=60865cbfd6d2890ae44eac419a577aee
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aurigaspa.com%2Fen%2F&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=Auriga&index=3&md5=00438e2fbe786a89a2d62dfec04264c9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Faci-enterprise-payments-platform&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=Enterprise+Payments+Platform&index=4&md5=86cf8f0c8f5deb8ab20c7d1aa122772d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Fatm-driving-acquiring-and-processing&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=integration+of+ATM&index=5&md5=deab014a7c3d85c642dfecc3455c0639
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2F&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=ACI+Worldwide&index=6&md5=57933836d699f0a690ea156b12d506d8
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fabout-aci&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=real-time+payment+solutions&index=7&md5=cb0537bb4be0d4c76a75ce71ee5da481
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Faci-enterprise-payments-platform&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=digital+payments&index=8&md5=543e0397ab9b303b317ce9263ab0d2db
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Faci-omni-commerce&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=omni-commerce+payments&index=9&md5=c4668e6b3258ef2f1441cea55a77fac0
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Faci-speedpay&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=bill+payments&index=10&md5=fbf2cb96b22aec710f74d9af3c83ab1f
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.aciworldwide.com%2Fsolutions%2Faci-fraud-management-banking&esheet=52379256&newsitemid=20210215005386&lan=en-US&anchor=fraud+and+risk&index=11&md5=9cd2b83deb73265bad822e8e6fea2651
http://businesswire.com/
https://www.businesswire.com/news/home/20210215005386/en/
mailto:dan.ring@aciworldwide.com


nidhi.alberti@aciworldwide.com
781-370-3600

Source: ACI Worldwide

mailto:nidhi.alberti@aciworldwide.com

