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Nearly One in Three Gen Z Adults Report Not Filing Taxes as Digital Divide Widens Across
Generations, ACI Worldwide Survey Finds

March 26, 2026

Third annual ACI Speedpay® Tax Payment Trends report reveals refunds have become financial lifelines, tax fraud is accelerating, and paper filing
has collapsed to a record low of 5%.

OMAHA, Neb.--(BUSINESS WIRE)--Mar. 26, 2026-- ACI Worldwide (NASDAQ: ACIW), an original innovator in global payments technology, today
released its third annual ACI Speedpay Tax Payment Trends report, a nationally representative survey of 1,198 US adults conducted in partnership
with YouGov. Nearly one in three Gen Z adults (30%) say they do not file a federal tax return, and another 30% are unsure whether they will file at all.
While digital tax filing and payments are now the default for most Americans, how people file, pay, and think about fraud still vary sharply by
generation.

This press release features multimedia. View the full release here: https://www.businesswire.com/news/home/20260326430193/en/
Key findings:

30% of Gen Z say they do not file taxes, with another 30% unsure whether they will file
44% of Americans plan to save their refund; 37% will use it to pay down debt

Security concerns rise with age, with younger demographics underestimating fraud risk.
64% would switch to debit to avoid higher credit card transaction fees

Paper filing has dropped to just 5% of taxpayers, a record low

The data show financial pressure across all age groups. 44% of taxpayers plan to deposit their refund directly into savings, making it the most common
use for the third year in a row. Another 37% plan to use their refund to pay down debt. Only 8% plan to use the money for a vacation. For Gen X,
refunds are overwhelmingly practical: 43% will direct theirs toward debt and 88% expect to receive their refund via direct deposit, the highest rate of
any generation in the study.

"Tax refunds are no longer spending money. They are financial survival," said Ron Shultz, EVP and General Manager of ACI Speedpay at ACI
Worldwide. Consumers want faster access to funds, full transparency on what it costs to pay their taxes, and real confidence that their information is
protected. That expectation is now the baseline."

Younger Americans show the least concern for tax scams

The report shows that concern about fraud differs sharply by age. Boomers show the greatest concern about identity theft at 51%, followed by Gen X
at 49%. Gen Z and Millennials were the most likely to report no concern about any fraud category. The generation least likely to file taxes is also the
least concerned about fraud, highlighting a growing gap between risk and awareness among younger Americans.

Debit dominates by choice, credit wins by necessity
When asked if they would switch from credit to debit to avoid a higher transaction fee, 64% of respondents said yes. Gen X led at 71%, followed by
Gen Z at 68% and Millennials at 65%. Only 15% said they would continue using credit regardless of cost.

While taxpayers prefer debit to avoid higher fees, ACI's data shows a divergence between intent and reality: debit and credit split transaction volumes
evenly, but credit accounts for 80% of total spend. Debit signals a desire for control and cost efficiency, yet as payment amounts rise, credit becomes
the default, not by choice, but for the flexibility it provides under increasing financial pressure.

Survey methodology

All figures, unless otherwise stated, are from YouGov plc. Total sample size was 1,198 US adults aged 18 and older. Fieldwork was conducted January
29 to 30, 2026. The survey was carried out online. Results have been weighted and are representative of all US adults (aged 18+). This is the third
year of the study.

About ACI Worldwide

ACI| Worldwide, an original innovator in global payments technology, delivers transformative software solutions that power intelligent payments
orchestration in real time so banks, billers and merchants can drive growth, while continuously modernizing their payment infrastructures, simply and
securely. With 50 years of trusted payments expertise, we combine our global footprint with a local presence to offer enhanced payment experiences
to stay ahead of constantly changing payment challenges and opportunities.
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DIGITAL IS NOW THE DEFAULT

42%

of taxpayers file electronically using popular
software platforms.

Digital filing is now the baseline expectation,
not a convenience feature.

TAX REFUNDS DRIVE FINANCIAL RESILIENCE

5] 449

of taxpayers deposit their refund into savings.

Tax refunds are increasingly treated as a
financial reset moment.
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Paper filing hits record low

Paper tax filing fell to 5% in the 2026
survey, down from 11% in 2025 and 10%
in 2024. Meanwhile, 42% of taxpayers
now file electronically through popular
software platforms, up from 39% last year.
Millennials lead software adoption at 53%.
Electronic funds withdrawal is now the top
overall payment method at 29%, up from
25% in 2024. Debit card payments
account for 20%, with Gen Z leading all
generations in debit usage at 25%. Direct
deposit is the preferred refund method for
80% of respondents overall and check
preference among Gen Z dropped from
24% in 2025 to 14% in 2026.

"Generation is now the strongest predictor
of tax payment behavior," said Shultz. "A
Gen Z taxpayer who isn't sure they need
to file has a completely different
relationship with the system than a
Boomer worried about identity theft. That
gap is widening."

The full 2026 ACI Speedpay Tax Payment
Trends report is available at
aciworldwide.com.
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