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ACI Worldwide Helps SunTrust Process Growing ATM Transaction Volumes

(New York, N.Y. – January 6, 2010) –ACI Worldwide (Nasdaq: ACIW), a leading international provider of electronic payments 
software and solutions, today announced that SunTrust Bank has gone live with ACI Communication Services for Advanced 
Networking™ to bring its ATM network into alignment with SunTrust’s primary communication infrastructure and ensure its ATM 
processing environment is robust and scalable to manage its growing transaction volumes.

SunTrust has been an ACI BASE24® customer for more than 25 years running on HP NonStop™ servers, interfacing to IBM® 
System z™ host applications. SunTrust wanted to simplify network configuration by eliminating the separate SNI (SNA Network 
Interconnection) network; bring the ATM transaction traffic into its primary TCPIP network; and improve network throughput, 
availability and reliability; while avoiding costly impacts to host applications. 

In conjunction with a server upgrade from HP NonStop K-Series to HP Integrity servers, the bank deployed ACI Communication 
Services for Advanced Networking – HPR/IP (High Performance Routing/IP) to achieve this goal. The benefits to SunTrust 
exceeded expectations both in terms of transaction response times and increased flexibility for high availability and disaster 
recovery.     

James Bone, SunTrust V.P. of EDS ATM Development, said, “Having worked with ACI for a number of years, and also having 
run previous similar projects, it was the obvious choice for us to come to ACI for help with this. The consolidation of servers and 
increased transaction volumes within the enterprise required highly-available, extremely fast connectivity. With ACI’s HPR/IP 
solution and IBM’s System z Enterprise Extender we exceeded throughput requirements while reducing both response time and 
demand on system resources. In addition, with ACI’s HPR/IP solution, we eliminated the IBM 3745 Communications Controller 
with no application code changes.”  

Ralph Dangelmaier, president, global markets and services at ACI Worldwide said, “Connectivity and communications within 
payments systems are as essential as the hardware and software the institution chooses, and all too often that connectivity can 
become the weakest link in the chain. SunTrust invested in the latest, best-of-breed connectivity for its payments solution. The 
bank has been a long-standing customer of ACI and we were delighted to work with the team to support this project” 

About ACI Worldwide

ACI Worldwide is a leading provider of software and services solutions to initiate, manage, secure and operate 
electronic payments for major banks, retailers and processors around the world. ACI Agile Payments Solution 
offers a vision for the future for financial institutions of an integrated solution that can meet all their payment 
needs – from a single service to a complete toolset. Today, ACI products deliver payment processing, online 
banking, fraud prevention and detection, and back-office services. ACI solutions provide agility, reliability, 
manageability and scale to customers around the world. Visit ACI Worldwide at www.aciworldwide.com. 
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