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ACI Worldwide and Alipay Enable Merchants Across Europe to Transform In-Store 
Experience for Chinese Shoppers 

Expanded relationship delivers merchants "anytime, anywhere" payment capabilities 

London, UK, April 19, 2017 (GLOBE NEWSWIRE) -- ACI Worldwide (NASDAQ: ACIW), a leading global provider of real-
time electronic payment and banking solutions, today announced that it has expanded its relationship with Alipay, China's 
largest mobile payment provider operated by Ant Financial Services Group, to enable merchants across Europe, the Middle 
East and Africa to accept Alipay payments from Chinese shoppers. 

The Alipay platform allows merchants to send relevant information and offers to Chinese consumers as they arrive in a 
country, attracting them to stores, restaurants, attractions and other locations of interest. This latest news builds upon ACI's 
long-standing work with Alipay and now provides the ability to deliver a true omni-channel experience, with eCommerce, 
mCommerce and in-store payment capabilities. 

Alipay, which describes itself as a 'Global Lifestyle Super App,' has approximately 60 percent of the Chinese market share 
for mobile wallets, with more than 450 million Chinese consumers actively using the service, and over 2 million brick-and-
mortar merchants accepting Alipay across China. The app has an engagement platform that notifies consumers of special 
offers from merchants in close proximity to their current location, providing information about the stores as well as directions. 
Shoppers can leave reviews and ratings that enable merchants to grow their brand amongst the Chinese community. 

ACI's UP Merchant Payments solution provides merchants with secure omni-channel payments capabilities for card-present 
and card-not-present transactions. The solution combines connectivity to a global network of more than 350 acquirers and 
alternative payment methods, with flexible payment infrastructure based on an open API. ACI's collaboration with Alipay 
opens up the opportunity for Alipay shoppers to have an enhanced face-to-face, in-store experience. 

"The Alipay platform has a highly engaged user base in China. We're pleased to be able to offer this growing base a 'home-
away-from-home' experience, while giving merchants the ability to push relevant offers and information directly to them," 
said Rita Liu, Head of Alipay Europe, Middle East and Africa. 

"We are proud to partner with the largest mobile payment platform in the world, to bring an innovative omni-channel solution 
to merchants and the payments service providers that support them across many countries where Chinese tourism 
continues to rapidly increase," said Markus Rinderer, senior vice president, Merchant Solutions, ACI Worldwide. 
"Transforming the experience for Chinese shoppers-and making it face-to-face without any barriers-brings value to all 
parties concerned, and supports our vision of enabling universal connectivity across the payments ecosystem." 

 
 

About ACI Worldwide 

ACI Worldwide, the Universal Payments (UP) company, powers electronic payments for more than 5,100 organizations 
around the world. More than 1,000 of the largest financial institutions and intermediaries, as well as thousands of global 
merchants, rely on ACI to execute $14 trillion each day in payments and securities. In addition, myriad organizations utilize 
our electronic bill presentment and payment services. Through our comprehensive suite of software solutions delivered on 
customers' premises or through ACI's private cloud, we provide real-time, immediate payments capabilities and enable the 
industry's most complete omni-channel payments experience. To learn more about ACI, please 
visit www.aciworldwide.com. You can also find us on Twitter @ACI_Worldwide. 
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enhancements or timing of release of such features, functionality, and enhancements are at the sole discretion of ACI and 
may be modified without notice. All product roadmap or other similar information does not represent a commitment to deliver 
any material, code, or functionality, and should not be relied upon in making a purchasing decision. 
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The issuer of this announcement warrants that they are solely responsible for the content, accuracy and originality of the information contained therein. 
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