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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers.

On December 12, 2019, the Board of Directors of ACI Worldwide, Inc. (the “Company”) appointed Craig Saks, age 49, as Chief Operating Officer and
Interim President and Chief Executive Officer of the Company, effective January 1, 2020. Mr. Saks presently serves as Chief Operating Officer of the
Company.

On December 9, 2019, the Board of Directors granted Mr. Saks a retention award of restricted stock units (“RSUs”) with a grant date value of
$1.0 million pursuant to the Company’s 2016 Equity Incentive Plan, as amended. The RSUs will vest upon the earlier of (1) the 18-month anniversary of
the grant date and (2) termination of employment without cause.
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